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Enclosed is the Annual Repmtﬁlingof(hlrionCompany, as required by 47
CFR.§ 54.313. Attmsume,basednpo-wmwdingqmem
requirements contained in the Commission’s November 18, 2011 thu;mﬁas e
subsequent clarifications made by the Commission, the enclosed Annual Report provides
responses, where applicable and available, to Secﬁons,54.313 (a)(2)-(6) and 54.313(h),

Please contact Kevin Schwcnzfeler at (518) 374-2552 if you have any questiono

regarding this filing. Kmdly acknowledge receipt by date-stamping the enclosed copy of
this ﬁlmg and returning in the envelope provided.
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- cortifiod as an cligible telesommunication camier (BTC) by the
e ;m.yaksumwmm:m
i+ it wieais w0t previously sequired (o comply with the Commissien's -
ansmal reporting requirements. However, in instances where the
company has maistained information similar to that being
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;e whr AL thils timee, asodupon our undeplnding of the § 54.313
reporting requirements contained in the Commission’s November
wx oy -4 18, 2041 Order; a8 well as subsoquent clarifications made by the
<+ | Commission, this 2012 Annual Report provides responses, where
. apphicable and available, to Sections 54.313 (a)(2)-(a)(6) and
54.313(h).
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service avea;or .
() A 911 special faclity, nd“hﬂﬂ‘l‘ﬂl).
(i) Specifically, the cligible telecommmuuications carrier's
sanual report must include information detailing:
(A) The date and time of enset of the outage;
e @BYyA beiel descrigtion of ¢he.ountage sndd its resslution;
tecte o (€ The perticlad services affected;



EF R IR I

QCIR N
3013 Angenal Repert Selenitted by
Onurie Tolophate Company

WC Dachiot No. 16-99

(D) The geographic areas affected by the ontage;
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related to significant services outages. In order to provide the
Commission with information, similar so that described above and
nninivinnd by tha.companyscopies of suy.ivice. cothge repocts fjlpd 1
widhbe N¥PIC dwing colendss yeand0h1: are.pravided as Adtasiment A.
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caiendar year 2011 and the.company did not maintaia records which
would ensble it 10 respond at this time.

(4) The number of complsints per 1,000 conmections (fixed or mabile)
in the prior calendar your.

Ruspamae: Thess were 200 apouglaint gin 1,000 coanections filed with
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standards and conssmpe protection reles.

Respomse: | certify that, to the best of my information and belief, the
company is complying with applicable service quality standards and
consumer protection rules as set forth in Parts 602 and 603 of Title 16 of
the Codes, Rules and Regulations of the State of New York.

(6) Centification that the carvier s sbie to function in emergency
situations, as set forth in § 54.202(a)(2).
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Response: [ certify that, to the best of my information and belief, the
company is able to function in emergency situations, as set forth in §
54.202(a)(2), and has a reasonable amount of back-up power to ensure
functionality - without ah exterhal power source; is-able to reroute traffic
around damaged failities, and is capable of witnaging traffic spikes
resulting from emergency situations,

$4.313()  All incumbent local exchange carvier recipients of high-cost support
must report all of their rates for residential local service for all
portions of their service area, as well as state fees as defined pursuant
to § 54.318(e) of this subpart, to the extent the sum of those rates and
fees ave below the ruie Nloor as defined in § 54.318 of this subpars, and
the number of lines for each rate specified. Carriers shell report lines
and rates in effect as of June 1.

Respense: The company is a recipient of federal High Cost Loop (HCL)
support. The company had no residential local service rates, inclusive of
any state fees as defined pursuant to § 54.318(e), that were below the
applicable $10.00 rate floor.

OFFICER CERTIFICATION

I, Michael T. Casr, Chief Financial Officer, of Ontario Telephone Company, do hereby
declare, subject to the penalties for false statements imposed under 18 U.S.C. § 1001, that
I have read the foregoing and that the information and statements contained therein are
tswe and accurate o the best of my knowledge, information and belief.

/ £ «
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SERVICE OUTAGE INFORMATION
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There were 0 Service Outage Reporss filed with the NYPSC during caloades year 201 1.
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e certifiod as an cligible telocammunication carrier (ETC) by the

vt New York State Public Service Commission (NYRSC): - Therefore,
-t 'wals Mbt previously seguized #o comply with she Coisnission’s -
ansual reporting requirements. However, in instances where the
company has maintained information similar to that being
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<+l this time based upom our wnderstandiag of the § 54.313
reporting requirements containod in the Commission’s November

o 18, 2011 Order, as well as subsoguent clarifications saade-by the

s+ Commission, Gis 2012 Asausl Report provides responses; whete

« - applicable and available; to Sections 54.313 (a)(2)-(a)(6) and
54.313(h).
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(D) The geographic aveas affected by the ontage;
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related (o significant services outages. In order to provide the
Commission with information, similar ¢0 that described above and
mslamiond by the compatiy, sepios of suy sewiov-autige:reposs Slpl :
with the NYPRC dulag coldadis yeor J00} . aic poutridedes MiseBment A.
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calendar year 2011 and the company did aot maintuin vecords which
would ensbie it t0 mepond at this time.

(@ The number of complaints per 1500 connections (Mned or mubile)
in the prior calendar year.

Response: Theusiwed ievo cibipleins §arh000 connections filed with
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- shumdards.ond concumer protection sules.

Responne: | centify that, to the best of my information and belief, the
company is complying with applicable service quality standards and
consumer protection rules as set forth in Parts 602 and 603 of Title 16 of
the Codes, Rules and Regulations of the State of New York.

(6) Centification that the carrier is able to function in cumrgency
situntions, se ot foeth in § 54.200(2)(3).
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Response: [ certify that, to the best of my information and belief, the
company is able to function in emergency situations, as set forth in §
54.202(a)2), and has a reasonable amount of back-up power to ensure
functionality without an external power sourcé; is.able to reroute traffic
around damiagied fucilities; and is capable.of munaging traffic spikes
resuiting from emergency situations.

All incumbent local exchange earrier recipients of high-cost support
must report all of their rates for residential local service for all
portions of their service area, as well as state foes as defined pursuant
to § 54.318(e) of this subpart, to the extent the sum of these rates and
fees ave below the rate floor as defined i § 54.3138 of this subpart, and
the number of lines for each rate specified. Carriers shall report lines
and rates in effect as of June §.

Response: The company is a recipient of federal High Cost Loop (HCL)
support. The company had no residential local service rates, inclusive of
any state fees as defined pursuant to § 54.318(e), that were below the
applicable $10.00 rate floor.

OFFICER CERTIFICATION

1, Michael T. Carr, Chief Financial Officer, of Ontario Telephone Company, do hereby
declare, subject (o the penalties for false statements imposed under 18 U.S.C. § 1001, that
I have read the foregoing and that the information and statements contained therein are
true and accurate to the best of my knowiedge, information and belief.

[, 7
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ATTACHMENT A

SERVICE OUTAGE INFORMATION
FOR PRIDR CALENDAR YEAR

‘There were no Service Outage Reports filed with the NYPSC during calendar year 2011.



